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Topic Whitepapers Infographics 

 
Banking 

 
The Black Swan run on the US banking system: An 
assessment of the Silicon Valley Bank (SVB) crisis 

 
SVB meltdown exposes risks of 

fragile US bank system 
 

 
Consumer 

 
What Matters To Today’s Consumer 2023 

 
Consumer Trends 

 

 
Education 

 
Transform learning for future-ready talent 

 
Learner Perspectives on Online 

Education 
 

 
Health Care 

 
Closing the data gaps in women’s health 

 
Advanced Analytics for Healthcare 

 

 
Innovation 

 
Regulation that enables innovation 

Gartner Top 10 Strategic 
Technology Trends for 2023 

 

  
Modern marketing: Six capabilities for 

multidisciplinary teams 

 
2023 Essential Digital Marketing 

Tools 

Marketing  
Three ways energy providers can boost resilience 

and digital CX 

 

 
Media 

 
Winning in telecom CX 

Best Days and Times to Post on 
Social Media in 2023  

 
Retail 

 
Urban India seeks less friction in 

shopping experience 

 
Retail Trends to Watch 2023 

Risk 
Management 

 
Responding to the evolving risks that straddle 

TradFi, DeFi, and CeFi : Some lessons and 
observations 

 
What factors are hindering the 

improvement of Corporate 
Governance practice? 
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https://www.grantthornton.in/en/insights/blogs/the-black-swan-run-on-the-us-banking-system-an-assessment-of-the-silicon-valley-bank-svb-crisis/
https://www.grantthornton.in/en/insights/blogs/the-black-swan-run-on-the-us-banking-system-an-assessment-of-the-silicon-valley-bank-svb-crisis/
https://www.globaltimes.cn/page/202303/1287323.shtml
https://www.globaltimes.cn/page/202303/1287323.shtml
https://www.capgemini.com/insights/research-library/what-matters-to-todays-consumer-2023/
https://www.capgemini.com/insights/research-library/what-matters-to-todays-consumer-2023/
https://www.tcs.com/what-we-do/industries/education/white-paper/technology-trends-education-reimagine-learning
https://www.aacsb.edu/insights/data-insights/2023/learner-perspectives-on-online-education
https://www.aacsb.edu/insights/data-insights/2023/learner-perspectives-on-online-education
https://www.mckinsey.com/industries/life-sciences/our-insights/closing-the-data-gaps-in-womens-health
https://www.spssanalyticspartner.com/learning-hub/articles/infographic-advanced-analytics-healthcare/
https://www2.deloitte.com/us/en/insights/industry/public-sector/government-trends/2023/regulatory-agencies-and-innovation.html
https://www.gartner.com/en/articles/gartner-top-10-strategic-technology-trends-for-2023
https://www.gartner.com/en/articles/gartner-top-10-strategic-technology-trends-for-2023
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/modern-marketing-six-capabilities-for-multidisciplinary-teams
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/modern-marketing-six-capabilities-for-multidisciplinary-teams
https://www.smartinsights.com/digital-marketing-platforms/essential-digital-marketing-tools-infographic/
https://www.smartinsights.com/digital-marketing-platforms/essential-digital-marketing-tools-infographic/
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/three-ways-energy-providers-can-boost-resilience-and-digital-cx
https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/three-ways-energy-providers-can-boost-resilience-and-digital-cx
https://www.mckinsey.com/industries/technology-media-and-telecommunications/our-insights/winning-in-telecom-cx
https://www.empoweredsocialmediaco.com/blog/best-days-and-times-to-post-on-social-media-in-2023-infographic
https://www.empoweredsocialmediaco.com/blog/best-days-and-times-to-post-on-social-media-in-2023-infographic
https://www.pwc.in/assets/pdfs/urban-india-seeks-less-friction-in-shopping-experiences.pdf
https://www.pwc.in/assets/pdfs/urban-india-seeks-less-friction-in-shopping-experiences.pdf
https://retail-assist.com/retail-trends-2023/
https://www2.deloitte.com/us/en/pages/audit/articles/blockchain-digital-assets-risk-management.html
https://www2.deloitte.com/us/en/pages/audit/articles/blockchain-digital-assets-risk-management.html
https://www2.deloitte.com/us/en/pages/audit/articles/blockchain-digital-assets-risk-management.html
https://www2.erm-academy.org/publication/infographics/what-factors-are-hindering-the-improvement-of-corporate-governance-practice/
https://www2.erm-academy.org/publication/infographics/what-factors-are-hindering-the-improvement-of-corporate-governance-practice/
https://www2.erm-academy.org/publication/infographics/what-factors-are-hindering-the-improvement-of-corporate-governance-practice/
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Topic Articles/Reports/Perspectives 
 

  
Five Ways to Prepare for AI Regulation 
 

  
What’s Missing from Your AI Transformation Is a Transformer 
 

  
The New World Of Military Intelligence Analytics 
 

  
White Paper on the use of Artificial Intelligence in Trade Facilitation 
 

  
A pro-innovation approach to AI regulation 
 

 

Artificial Intelligence 
 

 
Total Immersion: How Immersive Experiences And The Metaverse 
Benefit Customer Experience And Operations 
 

  
Artificial intelligence and cities: The global race to regulate algorithms 
 

  
Artificial Intelligence and Automation in Retail 
 

  
Here's why ChatGPT raises issues of trust 
 

 

https://www.bcg.com/publications/2023/how-to-prepare-for-ai-regulation
https://www.bcg.com/publications/2023/ai-transformer-can-maximize-your-ai-transformation
https://www.boozallen.com/insights/ai/the-new-world-of-military-intelligence-analytics.html
https://unece.org/sites/default/files/2023-02/WhitePaper_AI-TF_Feb2023_0.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1146542/a_pro-innovation_approach_to_AI_regulation.pdf
https://www.capgemini.com/gb-en/insights/research-library/immersive-experiences/
https://www.capgemini.com/gb-en/insights/research-library/immersive-experiences/
https://www.cidob.org/en/publications/publication_series/notes_internacionals/286/artificial_intelligence_and_cities_the_global_race_to_regulate_algorithms/(language)/eng-US
https://library.fes.de/pdf-files/bueros/bruessel/19054.pdf
https://www.weforum.org/agenda/2023/02/why-chatgpt-raises-issues-of-trust-ai-science?utm_source=linkedin&utm_medium=social_video&utm_term=1_1&utm_content=28884_tool_identify_ChatGPT&utm_campaign=social_video_2022

